
How to retrieve Username?



1) Login to Genesis, Click 
on “Forget Password”

2) Check “I can’t remember my Username”, key in your email and “Submit”

3) Check your mailbox



Check your mailbox for Username



How to Reset my Password?



1) Login to Genesis, Click 
on “Forget Password”

2) Check “I can’t remember my Password”, key in your email and “Submit”

3) Check your mailbox



4) Click link to change password



Change Password
5) Key in new password and click “Reset my password” 6) Password is updated



- END -
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